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Firmware download information 
 
1. Download the Firmware version R01.1.2 from one of the following Websites: 

• http://www.inmarsat.com/Support/  
• Click on “Firmware” under the heading “BGAN Support” 

OR 
• http://www.wideye.com.sg 
• Click on “Support” to go to the firmware download options 

 
2. Use the SAFARI’s Web MMI (WebConsole) to upgrade the new firmware.  
 
 

Enhancements and bug fixes in this release  
 

The enhancements and bug fixes to this release (compared to the earlier firmware 

release R01.1.1) include the following: 

 

• Enables the features such as Fax, Fleet Tracking and Firewall by default, without 

having to activate them using individual activation codes.  

• Includes Japanese as an additional language for WebConsole.  

• Includes an option via WebConsole to select external GNSS (Global Navigation 

Satellite System) input. 

• Includes HTTP redirection: 

o This feature, when enabled, will give a warning page to the web-browsing 

users about the high data cost associated with the satellite link before 

he/she decides to continue. 

• Includes general improvements and bug fixes on the Fleet Tracking feature. 

• Fixes a bug that prevents WebConsole from loading up properly for user accounts 

that are created using multi-user access feature. 

• Fixes a bug related to “Auto-PDP activation” (Always ON) which sometimes does 

not work when Fleet Tracking is active. 

• Fixes a bug related to PPPoE not showing any error while inputting invalid service 

name. 
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• Fixes a bug that causes default language not being selected on the WebConsole 

after ‘Factory Reset’. 

• Fixes a bug that causes Primary Handset not able to load some of the contents 

(such as APN, SMS, etc.) during power up. 

 

 

 

 

NOTE:  Please contact support@wideye.com.sg  for more details on any of the 

information stated in this firmware release notes. 

 

 


