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BGAN Do’s...

DO dial “00” + country code, and end with “#”
i.e.0019198503100#.

DO make sure you are outside with a clear
view to the satellite.

DO make sure your signal strength is at least
50 dBHz.

DO secure your Wi-Fi with a password to
prevent unauthorized access.

DO test your BGAN at least once per month for
data and voice functionality, and battery level.

DO enable the Administrator Password to
prevent unauthorized changes to your settings.

DO keep your firmware updated, with new
firmware at mackaysatellite.com/support.

+1 919-850-3100

..and Don’ts

DON'T stand directly in
front of the BGAN antenna.

DON'T leave your BGAN
unattended while in use,
especially with an open
STREAMING session.

DON'T let your battery fully
discharge while in storage,
which will decrease the
useful life of the battery.




